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MEET STUART
Founded by Stuart Nash in 2011, Stuarts Residential has grown to become a leading
property management agent in the local area.
Stuart began his love of all things property in 1999 when he joined a large corporate
Company, initially in Bath before working in Shepton Mallet, Glastonbury and Wells.
A local lad, Stuart has built a reputation for being reliable, honest and hard working.
His attention to detail, tenacity and providing clients with a service that far exceeds
expectations means that Landlords return to use Stuarts Residential again and again.
Away from work Stuart enjoys sports including cricket, running and cycling. He can
often be found playing in the Mendip Farmers Skittles League and is an ardent supporter
of Liverpool Football Club.
From our office in Wells, we work with Landlords across Mid-Somerset and the Mendips
including Wells, Bridgwater, Taunton, Glastonbury, Street, Shepton Mallet, Midsomer
Norton, Radstock, Bath and Bristol.
Stuart Nash
stuart.nash@stuartsresidential.com
www.linkedin.com/in/stuartnashsr

We have a team of highly experienced and friendly staff; we like to create strong
relationships with our Landlords and believe that working closely together ensures
that we find the most suitable tenant for your property.
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A FEW FREQUENTLY ASKED QUESTIONS
ABOUT STUARTS RESIDENTIAL…
How long have Stuarts Residential been established?
Since 2011
What experience do you have?
The team have over 50 years collective experience in the property
industry and owner Stuart Nash has been in the industry since 1999.
When are you open?
We are open Monday to Friday from 9:00am until 5:00pm.
Are you contactable outside of these hours?
Yes, we have a 24/7 emergency number and e-mail address for
Landlords and Tenants.
Are you Accredited?
Yes, we are accredited by SafeAgent - Accreditation No - A3704.
Do you hold Client Money Protection (CMP) Insurance?
Yes, which provides both tenants and landlord with peace of mind.
How much Deposit do you take?
The law limits tenancy deposits to 5 weeks of rent (or 6 weeks
of rent if the annual rent is £50,000 or more).
Will you spend money on repairs without authorisation?
We will agree a spend limit with you, or if you prefer we will seek
your authorisation each time a repair is required.
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What packages do you offer?
Full management and a Free Buy to Let Advice Service for those
looking to enter the market.
Can you tailor your packages to meet individual Landlord
requirements?
Absolutely! We will work with you to ensure our service
fits your needs.
How long will it take for my property to let?
On average it takes between 7 to 21 days to agree a let,
depending on the property condition and the time of year.
Do you allow me to choose my tenant?
Yes. Once we have found a tenant we will ask for your confirmation to
proceed. And then again once all the paperwork has been completed.
Can you provide Client Reviews from Landlords and Tenants
who have used your services?
Yes we can, please visit
www.stuartsresidential.com/client-reviews

WHY SHOULD I USE A LETTING AGENT
TO MANAGE MY PROPERTY?

Whether you’re new to the world of buy to let,
or are a seasoned Landlord, you may be asking
yourself “why should I use a letting agent to
manage my property?”
This is something on the mind of many
Landlords, unsure as to whether they should
be managing their own buy to let properties
themselves or asking a letting agent to fully
manage them instead. So what’s the answer?
stuartsresidential.com
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Based on our research and feedback from
Tenants, here are a couple of reasons why
you should use a letting agent to manage your
property:

are on hand to deal with any maintenance issues.
This means we can resolve repairs quickly and
efficiently, plus we know the law when it comes
to which issues need to be prioritised.

Tenants prefer it – tenants prefer to rent a
property that is fully managed by a letting agent.
Tenants know repairs and queries will be dealt
with in a timely manner.

Using an Accredited Letting Agent means that
tenants are much more likely to rent a property with
us that is fully managed, more likely to stay long term
and to keep your property to a certain standard.

We have a panel of handpicked contractors that
we work with closely on a day to day basis who

We know the law – did you know that there are well
over 125 pieces of Legislation and Regulations that
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affect rental properties? Many Landlords are not
aware of all their legal requirements which can make
them vunerable.
As an Accredited Letting Agent we keep up to date
with new law affecting the Industry, so whilst you
might not know the impact of the Tenant Fees Act
2019, or where to start with the Deregulation Act
2015, we most certainly do! We know when changes
in legislation take place and make sure all our
managed properties and Landlords remain compliant.

KEY BENEFITS OF USING STUARTS RESIDENTIAL
TO MANAGE YOUR PROPERTY
 Powerful Marketing: helping to find you the most
suitable tenant
 Maintenance: priority access to local contractors
 Compliance: From tenancy documents, to your
rights and obligations. We also have access
to a Legislation Helpline
 Our Team: approachable, efficent and experienced
 24/7 Emergency Contact: just in case
the worst happens
 Accredited: Peace of mind that you are dealing
with a reputable, knowledgable Agent
 Tenancy Issues: dealing with the day
to day queries your tenants may have
 Periodic Property Inspections: Ensuring your
property is kept to a required standard
 Rent Collection: Monthly collection of your rent.
Dealing with any arrears through our late rent
procedures.
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APPROVED CONTRACTORS
At Stuarts Residential we believe in supporting our local and independent businesses which
is why we use and recommend contractors who are local to us. All our contractors are fully
insured, qualified and carry out work to a high standard, and because they work for us,
we ensure we get the best price for you.
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Blocked Drains

Energy Assessors

Oven Cleaning

Cleaner

Gardener

UPVC Window Repair

Plumber

Fire Safety

Locksmith

Carpets & Flooring

Handyman

Roofer

Electrician

Window Cleaner

Pest Control

Tree Surgeon

Carpet Cleaning

TV Aerial Installation and Repair

Find details overleaf of our
Full Management Service
and Scale of Charges
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FULL MANAGEMENT SERVICE

1
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The first step is to visit your property and provide
a free rental appraisal and advice on current
lettings regulations and legislation.
Once we have agreed a marketing plan and
received the completed Terms of Business,
we will begin finding you a suitable tenant.
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We will carry out all viewings at your property
and interview all prospective tenants before
proposing the most suitable. The successful tenants
are then credit checked and fully referenced.
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Once you have confirmed we will arrange a move
in date convenient for both parties, draw up the
tenancy related paperwork, statutory notices and
inventory. At this point we will also organise any
required safety checks.
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The tenancy related paperwork is then sent to
your new tenants and the advanced rent and
deposit collected. The deposit is then protected
with a Tenancy Deposit Scheme.
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On the move in date we will carry out our final
property checks and hand over the keys to the
tenant.
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We will contact the council and all utility
providers informing them that your new tenants
have taken occupancy and provide them with meter
readings and handle any final bills that are due.
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Your first rental payment, minus our fees
and any agreed additional costs, will be sent to you
via faster payment along with a Landlord Statement
detailing a breakdown of income and expenditure.
Future rental payments will be paid on the
1st of every month. Funds are transferred
to you via faster payment within three working days
of the payment clearing in our bank account.

10

We will be the first point of contact for
your tenants and are on hand to deal with
repairs and maintenance as well as managing
tenancy queries, extensions, renewals and
terminations. Tenants are able to contact us 24/7,
365 days a year.
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We will carry out periodic inspections
to ensure your tenants are looking after
your property. Each inspection report is then sent
to you via e-mail for your records.
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We will ensure that all safety certificates
are kept up-to- date and renewed when
necessary.
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When the initial tenancy agreement
is nearing an end and is due for renewal
we then review the rent and tenancy terms and
arrange the renewal on your behalf.
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Should your tenant decide to vacate the
property we always require at least one
months’ written notice from them. On the move
out date we will meet your tenant to collect the
keys, check the property, read the meters and
provide you with a final check out condition report.
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If there is any dispute with your tenant over
deductions from their deposit then we will
handle this on your behalf using both our inventory
and check out documents.

FULL MANAGEMENT SCALE OF CHARGES
Tenancy Set Up Fee

Tenancy Closedown Fee

£420.00 (£350.00 plus VAT)

£150.00 (£125.00 plus VAT)

Includes:

Includes:

Virtual Tour

Tenant Check Out

Property Marketing and Accompanied Viewings

Negotiating & Agreeing Deposit Deductions

Tenant Referencing and Right to Rent Checks

Transfer of Utilities and Council Tax from the Tenant to the Landlord

Tenancy Agreement and Tenancy Related Paperwork

Safety Certificates

Deposit Protection
Inventory

Energy Performance Certificate

£90.00 (£75.00 plus VAT)

Legionella Risk Assessment

Gas Safety Certificate

£90.00 (£75.00 plus VAT)

Fitness for Human Habitation (FFHH) Assessment

Electrical Portable Appliance Test
£90.00 (£75.00 plus VAT)
(PAT) Certificate		

Tenant Check In
Transfer of Utilities and Council Tax from the Landlord to the Tenant

Management Fee

Notices

15% (12.50% plus VAT) of the monthly rent
3.75% (3.125%
plus VAT)

Electrical Inspection Condition Report £30.00 (£25.00 plus VAT)
(EICR) Certificate
per circuit

Preparation and Service of a Section 21 Notice	£120.00 (£100.00
plus VAT)
3.75% (3.125%
plus VAT)

Preparation and Service of a Section 8 Notice	£120.00 (£100.00
plus VAT)
Collecting and processing rent
Coordinating repairs, safety certificates and dealing with emergencies 24/7
Dealing with the day-to-day management of your property and queries from your Tenant

3.75% (3.123%
plus VAT)

Carrying out periodic property inspections* and periodic rent reviews

3.75% (3.125%
plus VAT)

*Periodic property inspections included within the management fee are carried out by either telephone call
or video call. Should you require Stuarts Residential to carry out a physical property inspection then the cost
would be £30.00 (£25.00 plus VAT) per inspection.

stuartsresidential.com
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Contact us today to arrange a FREE and NO OBLIGATION rental assessment of your property.

01749 672 678
hello@stuartsresidential.com
stuartsresidential.com

